AGREEMENT NO

MOBILE SELF STORAGE AGREEMENT ©

STORER Company Name:..................................................................................................................................................ABN:.................................……………..........................
Ms/Mrs/Mr..........First Name:.......................................................................................................Last Name:..........................................................................….……………….……
Ms/Mrs/Mr..........First Name:.......................................................................................................Last Name:............................................................................…..……………………
DELIVERY DETAILS Home /Business Address:…………………………..……………………………………………………………………………………………………..….
City…………………………………………………………State……………………………………...Postcode……………………………………………
Specific Delivery Instructions …………………………………………………………………………………………………………………………………………………………..
CONTACT DETAILS Postal Address:…………………………..………………………………………………………………………………………………………………...….
City…………………………………………………………State……………………………………...Postcode……………………………
Phone Nos: Home: ……………………………….……………….

Work…………..………………..………………….

 Drivers Licence Copied

Mobile…………………………….…………………

Email : …………………………………………………………………………………………………………………………………………..............................................................

I consent to receiving correspondence from this Facility by SMS to the mobile no above  Yes, I consent to SMS notification
By consenting to receiving all correspondence from this Facility by email you agree that no Notices or correspondence will be sent
by traditional mail. It is your obligation to update your email address when necessary  Yes, I consent to email only.
You MUST advise us immediately if your address or contact numbers or those of the alternative contact person change
Alternate Contact Person: Ms/Mrs/Mr..............First Name..............................................................................Last Name.........................................................................................
Home Address…………………………..………………………………………………………………………………………………………………………………………………
City…………………………………………………………..……………………State………………………………………..Postcode……………………………………………
Phone Nos: Home:. ……………………Work:………………………...…….. Mobile:………………………… Email:…………………….……………..………………………

STORAGE DETAILS
Space:...........………….Storage Period: From. …...../........./……...To:…....../........./……....and then extended automatically until ………….days notice is given by either party.
STORAGE COSTS: Deposit: $………….……………...Storage Fee $...........………...per week / fortnight / Calendar month

Administration Fee:$....................

Late Payment Fee $.................. applied ………….after due dates Fee for any cheque returned unpaid $……................... plus Bank Fe $……………
All Fees include GST, except the Deposit, which is refundable

DELIVERY DETAILS, PACKING PERIOD, NOTICES AND FEES
Space will be deposited at address above on. …...../........./……. and picked up on ....../........./…..(‘the Packing Period’). A Late Return Fee of $…….applies for each 24 hours or
part thereof outside this packing Period. Cleaning Fee $…………. Redelivery Notice of ……..(days/hours) is required for return of the Space.
Delivery fee / Redelivery fee for Space:$................. Fee for accessing unit at Facility $................... after giving …….(days/hours) Access Notice No Show Fee $…....
All Fees include GST, except the Deposit and Late Fee

Main Points
Please read the conditions overleaf carefully as by signing this Agreement you will be bound by them-See Over



All payments are to be made in advance by you (the Storer).



Goods are stored at your sole risk. You should take out insurance
cover
The Facility Owner is not liable for the loss of any goods stored on its
premises.



The Storer must notify the Facility Owner in writing of all changes of
address and contact telephone numbers



If you fail to comply with the conditions of this agreement the Facility
Owner will have certain rights which include forceful retrieval of the
Space from your property, forfeiture of your Deposit and the right to
sell and/or dispose of your goods .



You must not store hazards dangerous, illegal, stolen, perishable,
environmentally harmful or explosive goods





The Space will only be accessible during the access hours as posted by
the Facility Owner and after giving Access Notice.

The Facility Owner has the right to refuse access and Redeliver of the
Space if all Fees are not paid promptly.



The Facility Owner has the right to enter in certain circumstances.

STORERS ACCEPTANCE I/we acknowledge that these main points
have been drawn to my/our attention.
[Storer’s Signature] ................................................................……………….....
[Storer’s Signature] ............................................................……………….........

I/We agree to be bound by the conditions of this Agreement as shown
here and overleaf. Signed by:
[Storer’s Signature] .........................................................…………….............
[Storer’s Signature]....................................................………………................

STORER CHECK CONSENT By applying for storage with this Facility I/we
consent to the undertaking a search of my/our details against the Storer Check Pty Ltd
database, and to my/our details and personal information being released to Storer
Check Pty Ltd pursuant to the Personal Information Document and the terms and
conditions set out at www.storercheck.com. (CROSS OUT IF NO CONSENT)
ACCEPTED BY FACILITY OWNER.
Signed for and on behalf of FACILITY OWNER:

……………………………………………………………………………………..…

Date of this Agreement ...... day of

20....

THE AGREEMENT
1. The Storer and the Facility Owner (“FO”) agree that the Agreement is entirely contained
within this document, the Privacy Information Document, any Redelivery documentation
and any Fee Schedule as updated from time to time.
2. The Storer:
a. may store Goods in the Mobile Storage Space (“Space”) allocated by the FO pursuant to
the terms and conditions in this Agreement;
b. is deemed to have knowledge of the Goods in the Space;
c. warrants that they are the owner of the Goods in the Space and/or are entitled at law to
deal with the Goods in accordance with all aspects of this Agreement;
d. has inspected the Space and Facility and is satisfied that the Space and Facility are
adequate for the intended use and suitable for storage of the Goods the Storer intends to
store (including that it may not be fitted with any fire protection system).
3. The FO:
a. does not have, and will not be deemed to have, knowledge of the Goods;
b. is not a bailee nor a warehouseman of the Goods and the Storer acknowledges that the
FO does not take possession of the Goods.
COST
4.
The Storer must upon signing the Agreement pay to the FO:
a. the Deposit (which, when applicable, will be refunded by cheque within 30 days of
termination of this Agreement), and/or
b.
the Administration Fee.
5. The Storer is responsible to pay:
a. the Storage Fee being the amount indicated in this Agreement or the amount notified to
the Storer by the FO from time to time. The Storage Fee is payable in advance and it is
the Storer's responsibility to see that payment is made directly to the FO, on time, in full,
throughout the period of storage. The FO does not normally bill for fees. Any Fees paid
by direct deposit/direct credit will not be credited to Storer’s account unless the Storer
identifies the deposit clearly and as directed by the FO. The FO is indemnified from any
claim for enforcement of the Agreement, including the sale or disposal of Goods, due to
the Storer’s failure to so identify a deposit,
b. a Delivery Fee, payable each time the Space is delivered or redelivered to the Storer;
c. an Access Fee, payable when the Storer accesses the Space at the Facility;
d. a Late Return Fee, payable each 24 hours or part thereof that the Storer retains the Space
outside the defined Packing Period;
e. the Cleaning Fee, as indicated on the front on this Agreement, is payable at the FO’s
discretion;
f.
a No Show Fee, where the Storer gives Access Notice and does not attend at the Facility
allotted time;
g. a Late Payment Fee, as indicated on the front on this Agreement, which becomes payable
each time a Storage Fee payment is late; and
h. any Costs or Expenses incurred by the FO in collecting late or unpaid Storage Fees,
retrieving the Space, maintaining the Goods, selling the Goods, or in enforcing this
Agreement in any way, including but not limited to postal, telephone, debt collection,
personnel, and/or the default action (including legal costs on client/solicitor basis) costs.
6. The Storer will be responsible for payment of any government taxes or charges (including
any goods and services tax) being levied on this Agreement, or any supplies pursuant to this
Agreement.
DEFAULT
7. Notwithstanding clause 29, the Storer acknowledges that, in the event of the Storage Fee,
Costs or Expense or any other moneys owing under this Agreement, not being paid in full
within 42 days of the due date, the FO may, without further notice, enter the Space, by
force or otherwise, retain the Deposit and/or sell or dispose of any Goods in the Space on
such terms that the FO may determine. The FO may also require payment of default
action Costs, including any Costs or Expenses associated with retrieving the Space,
accessing the Space, maintaining the Goods, and disposal or sale of the Storer’s Goods.
In the event that the Space is located on the Storer’s land, the Storer consents to the FO
entering upon that land and retrieving the Space. Further, the FO may use all reasonable
force in so retrieving the Space, and the Storer expressly consents to such force and
action. The Storer consents to and authorises the sale or disposal of all Goods regardless
of their nature or value. For the purposes of the Personal Property Securities Act 2009,
the FO is deemed to be in possession of the Goods from the moment the FO accesses the
Space.
8.
If the Storer has more than one Space, any breach or default in regards to one Space will
authorize the FO to enforce default action with regards to all the Storer’s Spaces,
including but not limited to refusing the Storer access to the Spaces and/or Facility.
9. The Space will not be Redelivered to the Storer unless all Fees, Costs and Expenses are
paid in full.
RIGHT TO DUMP
10. If, in the opinion of the FO and entirely at the discretion of the FO, a defaulting
Storer’s Goods are either not saleable, fail to sell when offered for sale, or are not
of sufficient value to warrant the expense of attempting to sell, the FO may dispose
of all Goods in the Storer’s Space by any means, regardless of the nature of the
goods.
11. Goods left in the Space at the end of the Storage Period are deemed abandoned and
will be destroyed or disposed of within 48 hours of the Space being vacated. The
Storer may be charged a Cleaning Fee for this service.
12. Any items left unattended in common areas or outside the Storer’s Space at any
time may at the FO’s discretion be sold, disposed, moved or dumped immediately
and at the expense and liability of the Storer.
ACCESS and CONDITIONS
13. The Storer:
a. may only retain the Space following Delivery or Redelivery for the defined Packing
Period, as set out on the front of the Agreement or in the Redelivery documentation. A
Late Return Fee will be accrue for each 24 hours or part thereof that the Space is not
ready to be taken back to the Facility outside the Packing Period;
b. authorizes the FO to enter onto the Storer’s land to forcefully retrieve the Space, so long
as the FO has given 7 day’s notice;
c. once the Space is at the Facility, may access the Space during Access Hours as posted by
the FO and subject to the terms of this Agreement, after giving Access Notice as defined
on the front of this Agreement;
d. will be solely responsible for the securing of the Space and shall so secure the Space at
all times when the Storer is not accessing the Space in a manner which is acceptable to
the FO, and where applicable will secure the external gates or doors of the premises;
e. must not store any Goods that are hazardous, illegal, stolen, inflammable, explosive,
environmentally harmful, perishable or that are a risk to the property of any person, and
will be liable, and will indemnify the FO, for any resulting damage, loss or destruction;
f. must not store items which are irreplaceable, such as currency, jewelry, furs, deeds,
paintings, curios, works of art and items of personal sentimental value;
g. will use the Space solely for the purpose of storage and shall not carry on any business or
other activity in the Space;

h. must not attach nails, screws etc to any part of the Space and must maintain the Space by ensuring it
is clean and in a state of good repair and must not damage or alter the Space without the FO’s
consent; in the event of uncleanliness of or damage to the Space or Facility the FO will be entitled to
retain the Storer’s deposit, charge a Cleaning Fee, and/or full reimbursement from the Storer to the
value of the repairs required.
i. cannot assign this Agreement;
j. must give Notice to the FO in writing of the change of address, phone numbers or email address of
the Storer or the Alternate Contact Person (“ACP”) within 48 hours of any change;
k. grants the FO entitlement to discuss any default by the Storer with the ACP listed on the front of this
Agreement.
14. The FO may refuse access to the Space by the Storer where moneys are owing by the Storer to the
FO, whether or not a formal demand for payment of such moneys has been made.
15. The FO will not be liable for any loss or damaged suffered by the Storer resulting from an inability
to access the Facility or the Space, regardless of the cause
16. The FO may dispose of the Storer’s Goods in the event that Goods are damaged due to fire, food
or other event that has rendered Goods, in the opinion of the FO, severely damaged, of no
commercial value, or dangerous to the Facility, any persons, or other Storers and/or their Goods.
The FO does not need the prior approval of the Storer to take this action but will send Notice to the
Storer within 7 days of taking this action
17. The FO reserves the right to relocate the Storer to another Space at the FO’s sole discretion
without reference or explanation to the Storer under certain circumstances.
18. No oral statements made by the FO or its employees shall form part of this Agreement, and no
failure or delay by the FO to exercise its rights under this Agreement will operate to waiver those
rights.
19. The Storer must give the FO Access Notice as indicated on the front of the Agreement to gain
Access to the Space at the Facility. Failure to attend after giving Access Notice will attract a No
Show fee as indicated on the front of the Agreement.
20. The Storer must give the FO Redelivery Notice as indicated on the front of the Agreement. The
FO need not comply with a request for Redelivery that gives less than the defined Redelivery
Notice.
RISK
21. It is the responsibility of the Storer to pack the Space appropriately. Any damage, loss,
deterioration or destruction caused to Goods during the movement of the Space is entirely the
liability of the Storer.
22. The Goods are stored at the sole risk and responsibility of the Storer who shall be responsible for
any and all loss, theft, damage to, and deterioration of the Goods, and shall bear the risk of any and
all damage caused by flood or fire or leakage or overflow of water, mildew, heat, spillage of
material from any other space, removal or delivery of the Goods, pest or vermin or any other
reason whatsoever.
23. The Storer agrees to indemnify and keep indemnified the FO from all claims for any loss of or
damage to the property of, or personal injury to, or death of, the Storer, the FO or third parties
resulting from or incidental to the use of the Space by the Storer, including the storage of Goods in
the Space, the Goods themselves, or resulting from the Space’s movement and/or location during
or resulting from Delivery or Redelivery.
24. The Storer acknowledges and agrees to comply with all relevant laws, including Acts and
Ordinances, Regulations, By-laws, and Orders, as are or may be applicable to the use of the Space.
This includes laws relating to the material which is stored, and the manner in which it is stored.
The liability for any and all breach of such laws rests absolutely with the Storer, and includes any
and all costs resulting from such a breach.
25. In addition to any other remedies as may become available to it the FO may, if they have reason to
believe that the Storer is not complying with all relevant laws, take any action the FO believes to
be necessary, including the action outlined in clauses 26 & 28, contacting, cooperating with and/or
submitting Goods to the relevant authorities, and/or immediately disposing of or removing the
Goods at the Storer’s expense. The Storer agrees that the FO may take such action at any time
even though the FO could have acted earlier.
INSPECTION
26. Subject to clause 27 the Storer consents to inspection and entry of the Space by the FO provided
that the FO gives 21 days written Notice.
27. In the event of an emergency, that is where obliged to do so by law or in the event that property,
the environment or human life is, in the opinion of the FO, threatened, the FO may enter the Space
using all necessary force without the consent of the Storer, but the FO shall thereafter notify the
Storer as soon as practicable. The Storer consents to such entry.
NOTICE
28. Notices will usually be given by email or SMS, or otherwise will be left at, or posted to, or faxed
to the address of the Storer. In relation to the giving of Notices by the Storer to the FO, Notices
must be in writing and actually be received to be valid, and the FO may specify a required method.
In the event of not being able to contact the Storer, Notice is deemed to have been given to the
Storer by the FO if the FO serves that Notice on the ACP as identified on the front of this
Agreement, and/or has sent Notices to the last notified address or other contact including SMS or
email of the Storer or ACP. In the event that there is more than one Storer, Notice to or by any
single Storer is agreed to be sufficient for the purposes of any Notice requirement under this
Agreement
TERMINATION
29. Once the initial fixed period of storage has ended, either party may terminate this Agreement by
giving the other party Notice of the Termination Date in accordance with period indicated on the
front of this Agreement. In the event of illegal or environmentally harmful activities on the part of
the Storer the FO may terminate the Agreement without Notice. The FO is entitled to retain or
charge apportioned storage fees if less than the requisite Notice is given by the Storer. The Storer
must remove all Goods in the Space before the close of business on the Termination Date and
leave the Space in a clean condition and in a good state of repair to the satisfaction of the FO. In
the event that Goods are left in the Space after the Termination Date, clause 11 will apply. The
Storer must pay any outstanding Storage Fees and any expenses on default or any other moneys
owed to the FO up to the Termination Date, or clauses 7,8 or 9 may apply. Any calculation of the
outstanding fees will be by the FO. If the FO enters the Space for any reason and there are no
Goods stored therein, the FO may terminate the Agreement without giving prior Notice, but the
FO will send Notice to the Storer within 7 days
30. The Storer’s liability for outstanding monies, property damage, personal injury, environmental
damage and legal responsibility under this Agreement continues to run beyond the termination of
this Agreement.
31. If any clause, term or provision of this Agreement is legally unenforceable or is made inapplicable,
or in its application would breach any law, that clause, term or provision shall be severed or read
down, but so as to maintain (as far as possible) all other terms of the Agreement
MEDIATION
32. The parties must endeavor to settle any dispute in connection with this Agreement by mediation.
Such mediation is to be conducted by a mediator who is independent of the parties and appointed
by agreement of the parties It is a condition precedent to the right of either party to commence
arbitration or litigation other than for interlocutory relief, that it has first offered to submit the
dispute to mediation.

Office Relocations Solutions Pty Ltd
T/A Wheel Easy Self Storage
ABN 48 148 003 543
Authorised Representative No 451312
21 Munt Street, Bayswater WA 6053
T: (08) 9270 4300

Financial Services Guide (FSG)
Wheel Easy Self Storage can assist you to obtain insurance to protect your goods while they are in
transit or storage. This is because we are an authorized representative of Cowden (VIC) Pty Ltd (AFSL
245658), a licensed insurance broker.
This FSG describes the insurance services that Office Relocations Solutions Pty Ltd can provide to you.
It also covers the charges for those services, your rights as a client and how any complaints you may
have will be dealt with.
How we can help with your insurance
We hold a Customer Goods in Transit and Storage insurance policy. On your behalf, we can arrange for
this policy to cover you. Alternatively, you can obtain insurance from an insurance company of your own
choice.
If you ask us to arrange Customer Goods in Transit and Storage insurance, we will give you a Product
Disclosure Statement (PDS). This will describe the main features of the policy. You should read the PDS
to decide if the policy suits your needs, objectives and financial situation before you decide whether to
obtain it because we cannot advise you about your insurance needs.
Cowden (VIC) Pty Ltd is an insurance broker and is licensed to advise on and deal in General Insurance.
If you need advice or your insurance needs are different from the cover available in our policy, we can
refer you to Cowden (VIC) Pty Ltd on (03) 9686 6500 who will be able to assist you.
How we are paid
For arranging for you to be insured under our policy, we receive the difference between the amount you
pay us for your insurance and the cost of the premium we pay for the policy (which is based upon our
annual turnover) and the amount we pay for claims under $2,000. The amount you pay us is based on
the value of the goods we are removing or storing on your behalf.
Our staff who arrange your insurance are paid a salary. They do not receive a bonus for arranging
insurance for you.
In addition, Cowden (VIC) Pty Ltd received a commission of 0-20% for arranging our policy. They do not
receive any amount when we arrange for the policy to cover you.
Complaints and disputes about our services
We are a member of the Australian Furniture Removers Association (AFRA). AFRA handles all
complaints or disputes about our services. Contact the Executive Director at AFRA.
AFRA may be contacted at:

Unit 6/7 Packard Avenue,
BAULKHAM HILLS NSW 2153
T: 1800 671 806

If you have a concern, complaint or dispute about the policy which involves a claim, contact the Manager
at Cowden (VIC) Pty Ltd on (03) 9686 6500. They will try to resolve your problem immediately. If they are
unable to do so, you can request that your problem be considered by their internal dispute resolution
process.
If you are not happy with their decision, you may take your complaint to the Financial Ombudsman
Service Limited (FOS), an external dispute resolution. FOS can be contacted on 1300 780 808.
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Professional Indemnity Insurance
Cowden (VIC) Pty Ltd has professional indemnity insurance in place which covers them, their employees
and Office Relocations Solutions Pty Ltd for any errors or mistakes relating to our insurance services.
This insurance meets the requirements of the Corporations Act and meets claims relating to us, our
employees or Cowden’s employees even after they cease to act for Cowden (VIC) Pty Ltd, provided that
the insurer is notified of the claim when it arises and this is done within the relevant policy period.
Privacy Statement
We are committed to protecting your privacy. We use the information you provide to advise about and
assist with your insurance needs. We provide your information to insurance companies and agents that
provide insurance quotes and offer insurance terms to you or the companies that deal with your
insurance claim (such as loss assessors and claims administrators). Your information may be given to an
overseas insurer (like Lloyd’s of London) if we are seeking insurance terms from an overseas insurer, or
to reinsurers who are located overseas. We will try to tell you where those companies are located at the
time of advising you. We do not trade, rent or sell your information. If you do not provide us with full
information, we can’t properly advise you, seek insurance terms for you, or assist with claims and you
could breach your duty of disclosure. For more information about how to access the personal information
we hold about you and how to have the information corrected and how to complain if you think we have
breached the privacy laws, ask us for a copy of our Privacy Policy or visit our website;
www.cowden.com.au under heading - Resources - sub section Forms.
Cowden (VIC) Pty Ltd holds Australian Financial Services License number 245658 and can be contacted
on 03 9686 6500.

This FSG was prepared on 01/12/14. Distribution of this FSG has been authorised by
Cowden (VIC) Pty Ltd
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DEFINITIONS:

For the purpose of this policy, the term “Fire and Perils” and “Burglary” mentioned under shall
mean:

“Burglary” shall mean loss of or damage to the property insured by this section as a result of:
(i) theft with evidence of actual forcible and violent entry or
(ii) theft consequent upon threat of violence or violent intimidation
“Fire and Perils” shall mean loss of or damage to the property insured by this section as the result of:

1.

(a) fire resulting from explosion or otherwise, but excluding spontaneous combustion, fermentation heating or
any process involving the direct application of heat. This exclusion shall be limited to the item or items
immediately affected and shall not extend to the other property damaged as a result of such spontaneous
combustion, fermentation, heating or any process involving the direct application of heat.
(b) lightning or thunderbolt.
(c) attempts by civil authorities to prevent the spread of fire.

2.

Aircraft or other aerial devices or articles dropped therefrom, sonic boom.

3.

Earthquake, subterranean fire, volcanic eruption (subject to the excess imposed by the Deductible (Clause)

4.

Storm, tempest, rainwater, snow, sleet, wind, hail but not:
(a) by water from or action of the sea, tidal wave, storm surge, high water.
(b) to gates, fences, retaining walls, shadecloth, exterior textile awnings or blinds.
(c) to property in the open air unless such property is a permanent structure designed to function without the
protection of walls or roof.
(d) erosion, subsidence, landslide, collapse or any other movement of earth.
(e) from water seeping, percolating or otherwise penetrating into the building as a result of structural defects,
faulty design or faulty workmanship in the construction.
(f) Caused by water entering buildings through an opening in the wall or roof made for the purpose of alterations,
additions, renovations or repairs.

5.

Flood: the inundation of normally dry land by water escaping or released from the normal confines of any natural
watercourse or lake whether or not altered or modified or of any reservoir, canal or dam.

6.

Water, liquids or substances discharged, overflowing or leaking from fixed apparatus, fixed appliances, fixed
pipes or other systems.

7.

Riots, civil commotions, strikes or locked out workers or persons taking part in labour disturbances or whereby
damage occurs as a result of vandalism by persons not being tenants (including damage or destruction to property
caused by theft or any attempt thereat) or any lawfully constituted authority in connection with the foregoing acts
but not by:
(a) cessation, of work whether total or partial;
(b) cessation, interruption or retarding, of any process or operation as a direct result of strikes, labour disturbances
or locked out workers.

8.

explosion, but not damage to boilers (other than boilers used for domestic purposes only), economisers, vessels
under pressure of their contents resulting from their own explosion.

9.

impact by:
(a) vehicles designed primarily for use on land.
(b) animals, but not damage by eating, chewing, clawing or pecking by animals or birds.
(c) Trees or branches of trees.
(d) Communication masts, towers, antennae or satellite dishes.
(e) Meteorites.
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